The booksellers in Cartagena: challenges for the sustainability of their

business model

Abstract

The study was designed to assess the
current conditions of booksellers in
Centennial Park, Cartagena, to identify
the sustainability challenges of their
business models, and to propose avenues
for enhancement. Anchored in the prin-
ciples of business sustainability and the
development of entrepreneurial ventures, it
underscored the critical need for resilience,
effective risk management, and innovation
within small enterprises. Employing a
descriptive research approach, the study
administered a questionnaire to 25
booksellers, concentrating on aspects such
as business legality, financial oversight,
and promotional or sales tactics. The most
significant findings revealed a prevalent
lack of formal business structures, poor
financial documentation, and inadequate
promotional strategies among the bookse-
llers. The majority were found to operate
on an informal basis, earning incomes
near the minimum wage, with a notable
absence of strategic planning or clearly
defined objectives.

Keywords: Booksellers, small business,
business sustainability, Entrepreneurial
development.

Resumen

El presente estudio se disefié para evaluar
las condiciones actuales de los libreros
del Parque Centenario de Cartagena,
identificar los retos de sostenibilidad de
sus modelos de negocio y proponer vias
de mejora. Anclado en los principios de la
sostenibilidad empresarial y el desarrollo
de empresas emprendedoras, subrayé la
necesidad critica de resiliencia, gestién
eficaz del riesgo e innovacién en las
pequefias empresas. Empleando un
enfoque de investigacién descriptiva, el
estudio administré un cuestionario a 25
libreros, centrdndose en aspectos como
la legalidad empresarial, la supervisién
financiera y las tdcticas promocionales o
de venta. Los resultados mds significativos
revelaron una falta predominante de
estructuras empresariales formales, una
documentacién financiera deficiente y
estrategias promocionales inadecuadas
entre los libreros. La mayoria operaba de
manera informal, con ingresos cercanos
al salario minimo, y con una notable
ausencia de planificacién estratégica u
objetivos claramente definidos.

Palabras claves: libreros, pequefios
negocios, perdurabilidad empresarial,
negocios sostenibles
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The booksellers in Cartagena: challenges for the sustainability of their business model

INTRODUCTION

The small business owners involved in the book trade,
locally known as the booksellers of Centennial Park
in the city of Cartagena, face significant challenges
due to changes in consumer behavior driven by the
digital era, which were accentuated by the pandemic,
and the emergence of coffee and reading centers
in their immediate surroundings. These centers offer
book purchases and a shopping experience that is
attractive to customers.

In this context, the booksellers have staged protests
before the administration of the Cartagena Mayor's
Office to demand responses to several of their requests,
which would allow them to work and support them in
the difficult situation faced by about 27 families who
are part of the guild (Miranda, 2021). Given the
challenges that small merchants face today, the state
and local governments must address the problems of
the Centennial Park booksellers, because this guild,
although small, is part of the city's business fabric
and, therefore, are valid actors who can contribute
to social and economic well-being.

In that sense, according to research applied to micro,
small, and medium-sized enterprises developed
in Ecuador by (Fajardo and Alvarez, 2021), in
one of its sections, they bet on resilience and the
capacity for preparation based on assumption,
that is, to respond in a preventive and effective
manner to minimize the impacts of an economic and
social environment that can often be difficult. The
preparation of companies is of utmost importance to
overcome disruptive events. For this, it is necessary to
identify and evaluate risks based on their probability,
time horizon, severity, and cost. Ultimately, the work
must respond jointly through public policies and the
development of capabilities of small and medium-
sized entrepreneurs to face an environment that
promises to be challenging for all stakeholders. In this
context, the purpose of the research was to analyze
the current state of the booksellers of Centennial Park
in the city of Cartagena, to establish the challenges
for the sustainability of their business model, and to
propose improvement actions.

Theoretical framework

The theoretical framework of the research is primarily
based on topics such as business sustainability and
business development challenges that are framed
within the small entrepreneurs of Centennial Park in
the city of Cartagena, which are presented below.

Business sustainability

Business durability is a concept of great interest to
administrative disciplines, governmental entities, and
companies themselves. Its importance lies in understan-
ding why some companies remain in operation while
others fail. This concern is related to business history,
but it is limited to describing the factors that contribute
to a company's longevity.

The concept of business sustainability is often
discussed alongside that of business failure. From a
legal perspective, failure refers to bankruptcy or legal
bankruptcy. Economically, it occurs when a company's
income from operations fails to cover production costs,
leaving it unable to pay short and long-term debts.

Rivera (2012) explains that the Spanish word for
sustainability is often associated with the concept of
survival. However, this may not be the most accurate
term to describe sustainability. According to the Royal
Spanish Academy, survival is defined as the action
and result of subsisting in unfavorable circumstances
or with limited resources. Rivera (2012) raises the
following questions: What is the appropriate term to
refer to companies that stand out remarkably2 Would
it be suitable to use the term 'longevity'2 Or is there
another term that better encapsulates the qualities of
successful companies?

The author intends to distinguish between 'survival'
and 'endurance', and in that sense, the mere fact
that @ company continues to exist (survive) may not
be sufficient to consider a company resilient. On the
other hand, sustainability requires a continuous effort
to remain effective in dynamic environments and to
respond appropriately to the various stakeholders with
whom the company interacts.
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Entrepreneurial development

In recent decades, there has been a notable advance
in research on the role of companies in the economy
of a territory. This perspective has mostly focused on
the entrepreneur as a central actor in the promotion
of economic growth and development at the global
level. Now, suppose the progress of an economy
is considered. In that case, this is closely related to
the incentives that governments offer to the different
industries representative of their territories, resulting
true as they directly influence the actions of the latter
in economic development (Varela et al., 2020; Puente,
2019; Alvarez etal., 2016; Molina, 2022; Gonzdlez,
2019; Diaz, et al. 2019).

The topic of development has been a constant aca-
demic concern in the political, social, and economic
spheres. However, the discussion on development
and economic growth becomes more complex in the
business context; and the fine line that separates these
two concepts. In the case of business development,
it refers to the combination of actions that involve
the utilization and acquisition of capabilities and
resources to generate new strategic alternatives and
innovations that lead to change and, consequently, to
more effective processes and results that drive business
growth and sustainability (Diaz, 2014; Jeong et al.,
2019; Putro et al., 2021; Lopez and Seligson, 2019;
Warokka et at., 2020).

Similarly, enterprise development recognizes three
approaches: the life cycle of the firm, resources
and capabilities, and motivation. The first considers
the evolution of the firm through different phases:
infroduction, growth, maturity, and decline. The second
analyzes the presence of surplus resources and skills
that give the firm competitive advantages. Finally, there
is the motivation approach, oriented to the individual
willingness of certain entrepreneurs to take greater
risks in their decisions (Blazquez, et al, 2006; Diaz,
2014; Whetten, 1987; Canals, 2000; Abad, 1996;
Mendivil et al, 2021; Miner, 1980 and 1990).

On the other hand, enterprise development includes
various areas of intervention, among which are: enter-
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prise creation, enterprise strengthening, enterprise
formalization, and enterprise networks. The first refers
to the process of entrepreneurship, from the conception
of the idea to obtaining financing and establishing
the business. The second area focuses on providing
support, especially to small and medium-sized
enterprises, given their importance in the productive
fabric of many countries.

The third area of intervention focuses on policies aimed
at informal enterprises, which, despite lacking legal
registration, play a fundamental role, especially in
the economies of developing countries, an example
of which is Colombia, where in 2022 they will
account for up to 55% of jobs generated by informal
microenterprises (Dane, 2023). Therefore, it is crucial
to strengthen these productive units, understanding
that, although formalization is not everything, it is
a fundamental first step in this direction. Finally, the
importance of fostering a business environment that
recognizes the value of creating clusters, productive
chains and industrial districts is emphasized (Rivera,
2021; Valinotti, 2022; Rengifo and Borrero, 2020).

It is essential to define the levels at which business
development acts. This topic has lines of action at
the macro and micro levels. The first has a territorial
scope; in this sense, it seeks the creation of competitive
regions where companies can develop and strengthen
their capabilities, which also requires the design of
public policies, financing mechanisms, skilled labor,
and support services. The second aspect is the financial
capacity of the company to invest in technology,
logistics systems, new equipment, and machinery,
which leads to the construction of a business ecosystem
that promotes competitiveness, innovation, and
sustainability of companies (Martinez, 2021; Moreno
et al.,, 2022; Granda, 2019; Jiménez et al., 2023).

METHODOLOGY

This is descriptive and propositive research, which
consisted of the characterization of the bookstore
owners of the Parque Centenario in the city of
Cartagena. A questionnaire was applied to a sample
of 25 businesses. For the process of characterization
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of the enterprises dedicated to the sale of books in
Centennial Park, four aspects were investigated: q)
formality, b) financial, and d) promotion and sales.
We also inquired about general issues related to the
bookstore owners. Data processing was performed
by applying statistical analysis, using Excel software
as an assistant for this process.

RESULTS

The following are the most important findings of the
research:

Formal aspects of the business
Figure 1. Business registration
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The booksellers studied in Centennial Park use
cell phones as their main means of contact and
communication. The majority (72%) do not have
e-mail. Very few (28%) stated that they have this tool
for communication on business-related issues (Figures

1 and 2).

On the other hand, 92% of those consulted stated
that the people who carry out their activities have
social security. Twenty percent are affiliated with
the contributory system, either as employees or self-
employed, and 72% are affiliated with the subsidized
system. The reason for this is based mainly on the
social benefits they receive from the state by remaining
in the subsidized regime, as well as the inability to
pay the respective contributions. In the case of those
who are linked to the contributory regime, the main
reason is that they have performed or are performing
another type of work that requires them to comply
with the payment of social security in the contributory
regime as independent workers.

Financial aspects

Figure 3. Accounting records
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Financial aspects comprise an important component
in the development of any economic activity. Business
decision-making depends largely on financial ratios
since the nature of business is always to reflect positive
financial results. In the case of the booksellers in Parque
Centenario, 92% of those consulted do not have
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records of any kind related to business income and
expenses. Only 8% of those consulted, equivalent to
two (2) cases, claim to have records related to income
and expenses (Graph 5).

Regarding the income generated by the sale of books
in the park, it was found that, in the last year, the
average maximum income received was 2,350,000
pesos, although cases were identified in which
income of up to five and eight million pesos was
received. In this order, 64% of booksellers stated
that they had received two million pesos or more
in some month or at some time in the last year. As
for the minimum income received, the average was
574,000 pesos. However, 80% of the participants
claimed to have received 800,000 pesos or less

Diego Cardona Arbelaez, Jaime Gonzalez Diaz, Juan Hernandez Cobos

in some month or at some point in the last year,
identifying cases (7) in which the income did not
exceed 200,000 pesos.

Thirty-six percent (9 cases) of centennial park book-
sellers estimate their income at between $600,000
and $900,000. Nine cases (36%) reported that
their income was between $1,000,000 and more
than $2,000,000 and the remaining 28% (7 cases)
reported that their income was generally less than
600,000 pesos per month. As for outlays, 44% (11
cases) reported having outlays between $600,000
and 900,000 pesos, 48% (12 cases) reported
having outlays of less than 600,000 pesos and
only 8% (2 cases) claimed to have outlays between
1,000,000 pesos and 2,000,000 pesos.

Figure 4. Activity per month
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On the other hand, book sales activity is quite
cyclical. High peaks are reported in January,
February, and March, which correspond to the school
season; the remaining months are quite unstable and
generally report low revenues. This is because the
main products offered in the stores are educational
or schoolbooks (Figure 4).
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Aspects of promotion and sales

For the booksellers in Parque Centenario, the city of
Cartagena does not have an attractive market for the
products and services they offer. Seventy-two percent of
those consulted have a negative perception of market
opportunities, considering that there is regular, few,
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and very few opportunities for the products they
offer. Similarly, 64% consider that sales have been
bad and very bad, 28% stable and only 8% consider
that they have been good. However, there is some
optimism about the future of sales; 48% believe that
sales next year will be good or very good, 20% that
they will be stable and 32% that they will continue
to be bad or very bad.

Promotional and sales mechanisms are how they
make their products known and deliver value to
their customers. In terms of promotional strategies,
traditional strategies such as handing out advertising
flyers prevail (56%), 44% publish their products on
WhatsApp and 28% advertise on social networks.
48% limit themselves to waiting for customers to
arrive at the store.

In terms of sales strategies, 60% make their sales
only in the physical store, 44% complement with
WhatsApp and 36% also use other social networks
for sales. In most cases (96%) product prices are
negotiable and only 48% design special offers and
promotions for their products. Which represents
an obstacle in the positioning and commercial
consolidation of book sales stands.

Strategic aspects

Figure 5. Business objectives
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Figure 6. Planning
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The business units lack planning processes that would
allow them to establish a horizon and a strategic goal
to be achieved. 68% of those consulted stated that
they do not carry out financial or strategic business
planning activities that would allow them to set goals
and objectives to be met in each period of time. Their
activities, as well as their successes and obstacles,
come with the day-to-day and they act according to
the circumstances. The remaining 32% state that they
make at least sales estimates, mainly for the high
seasons (January-March) (Figures 5 and 6).

However, performance results are subject to the
perception of the owners themselves, since most of
them do not have records of income and sales, making
it difficult to establish compliance with the objectives
set. In addition to the above, the booksellers of
Centennial Park maintain their habits and vocation,
since for 84% of those consulted, the objectives set
in the last year have been to make the business grow
and maintain it; only 16% have tried another activity,
due to the economic difficulties they are experiencing
or have experienced.

Other aspects identified correspond to the degree of
associativity they have, since at present, the booksellers
state that they are grouped in an association that is in
the process of formalization. Booksellers have carried
out their activities in a monotonous manner, lacking
innovation that would allow them to diversify the way
they deliver value to their customers and promote their
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products. This aspect becomes the main opportunity to
improve the performance of their activities.

CONCLUSIONS

Booksellers have low formality in their business units,
likewise, communication mechanisms are limited
to the use of telephone, and in some cases use
other mechanisms such as email or social networks.
Regarding the nature of the business, book sales
activities are characterized by being a business mainly
developed among family members. Between one
and three people work in each stall, who are usually
relatives of the owner.

It is important to note that the development of both
activities does not guarantee access to social security
in the contributory regime, which would allow them
to aspire to access a pension once they reach old
age. Most booksellers are linked to the subsidized
health regime. Book sales activities in Centenario Park
demand a great deal of time; most of the stalls are
open every day of the week.

In that order of ideas, it was identified that very few of
the booksellers have accounting records. This makes
it difficult to know the financial performance of each
stall; the income received by the booksellers is around
the legal minimum wage. From the marketing and
sales exercise, some booksellers apply promotional
strategies, however, these are not reflected in the
behavior of sales; in the same way, they do not carry
out planning strategies for their operations.

Formality is an important issue for business projection.
This allows the management and materialization of
new business, as well as the configuration of alliances
that enhance the development of the business. In the
case of booksellers in the centennial park, only 24%
of the business units are registered with the chamber
of commerce and 48% of the businesses have this
formality. This aspect is an important challenge for
strengthening the business units participating in the
project.

CONFLICT OF INTERESTS

The authors declare no conflict of interest in the
development of the research.

Dictamen Libre, pp. 103-111 | Edicién No. 34 | enero - junio 2024 | Universidad Libre | Barranquilla, Colombia | ISSN-e: 2619-4244 - ISSN: 0124-0099

Diego Cardona Arbelaez, Jaime Gonzalez Diaz, Juan Hernandez Cobos

REFERENCES

Abad. G. (1996). Los incentivos financieros y la
motivacién del personal: andlisis empirico de las en-
tidades financieras. Tesis de doctorado no publicada,
Universidad de Mdlaga, Mdlaga, Espaiia.

Ahumada, G. (2019). América Latina y el Caribe en
el Problema mundial de las drogas. In Xlll Jor-nadas
de Sociologia. Facultad de Ciencias Sociales,
Universidad de Buenos Aires.

Alvarez, A.; Gonzdlez, A., Diaz, J. y Vergara,
L. (2016). El emprendimiento en la Fundacién
Universitaria Tecnolégico Comfenalco, 2006-2015.
Revista Clio América. 126-138.

Blazquez. F. Dorta. J. Verona. M. (2006). Concepto,
perspectivas y medida del crecimiento empre-sarial.
Cuadernos de Administracién, Pontificia Universidad

Javeriana. Enero-junio, afio/vol.19, nimero 031.
op. 165-195,

Cajiao, A., Gonzélez, P., Pardo, D., & Zapata, O.
(2018). Una aproximacién al crimen transnacionalor-
ganizado: redes de narcotrdfico Colombia-Espaiia.
Documento de trabajo, 5(15), 9.

Canals, J. (2000). La gestién del crecimiento de la
empresa. Madrid: Mc Graw Hill.Cappellin, R (1992):
“Los nuevos centros de gravedad del desarrollo
regional en la Europa de losnoventa”, Revista de
Estudios Regionales, 33, 15-62.

Dane (2023). Boletin de Ocupacién Informal. Tomado
de: https://www.dane.gov.co/files/investigaciones/
boletines/ech/ech_informalidad/bol_geih_informali-
dad_nov22_ene23.pdf. Recuperado 25-02-2024.

Diaz, J. E. G., Cuisman, K., & Herndndez, P. D.
(2017). Perdurabilidad empresarial de las mipymes
de la ciudad de Cartagena: Un estudio de caso.
In Congreso Internacional en Administracién de
Negocios Internacionales.: CIANI 2017 (pp. 335-
354). Universidad Pontificia Bolivariana.

Diaz, J. E. G., Plaza, V. A. D., & Leén, M. C. M.
(2019). Critica a la mano invisible: Una propuesta de

109




The booksellers in Cartagena: challenges for the sustainability of their business model

desarrollo alternativo para Colombia (No. 017112).
Revista cientifica anfibios.

Diaz, J. G. (2014). Aproximaciones conceptuales al
desarrollo empresarial. Aglala, 5(1), 86-106.Enright,
Michael (2001), “Regional Clusters: What we know
and what we should know”, taller Innovation Clusters
and Interregional Competition, Kiel International,
Institute 12 y 13 de November.

Diaz, J. E. G., Cuisman, K., & Hernandez, P. D.
(2017). Perdurabilidad empresarial de las mipymes
de la ciudad de Cartagena: Un estudio de caso.
In Congreso Internacional en Administracién de
Negocios Internacionales.: CIANI 2017 (pp. 335-
354). Universidad Pontificia Bolivariana.

Espinosa, F. Molina, Z. Vera-Colina, M. (2015).
Fracaso empresarial de las pequefias ymedianas

empresas (pymes) en Colombia. Suma de Negocios,
6(13), 29-41.

Fajardo, H. A. O., & Alvarez, C. A. E. (2021). Res-
iliencia empresarial en tiempos de pandemia: Retos
y desafios de las microempresas. Revista Arbitrada
Interdisciplinaria Koinonia, 6(12), 366-398.

Gaskill, L., H. VanAuken, and R. Manning. (1993). A
factor analytic study of theperceived causes of small
business failure. Journal of Small BusinessManage-
ment, 31(4), 18-31.

Gonzdlez-Diaz, J. E., Sdnchez-Gonzdlez, J. A.,
Ochoa-De-Arco, E., & Sdnchez-Valbuena, 1. (2019).
Modelo de explotacién pesquera sostenible como
apuesta productiva: caso Mohitos-Cérdoba-Colombia.
Saber, Ciencia y Libertad, 14(1), 179-189.

Gonzdlez Diaz, J., Cardona Arbeldez, D., & Del
Rio Cortina, J. (2019). Propuesta de un modelo de
emprendimiento para la innovacién en instituciones
de Educacién Superior. Libro Innovacién en la Regién
Caribe de Colombia: aportes teéricos y buenas
précticas, 41-85.

Granda, G. V. R. (2019). Andlisis de los factores
asociados a la sostenibilidad de los emprendimientos
en la zona de planificacién 7-Sur del Ecuador. Polo

110

del Conocimiento: Revista cientifico-profesional, 4(5),

370-397.

Hurtado, J. (2010). Metodologia de la investigacién:
guia para la comprensién holistica de la ciencia.
Quirén Ediciones.

Jeong, Y., Park, 1., & Yoon, B. (2019). Identifying
emerging Research and Business Development (R&BD)
areas based on topic modeling and visualization

with intellectual property right data. Technological
Forecasting and Social Change, 146, 655-672.

Jiménez Aliaga, R., De los Rios-Carmenado, I.,
Huamdan Cristébal, A. E., Aliaga Balbin, H., &
Marroquin Heros, A. M. (2023). Competencies and
Capabilities for the Management of Sustainable Rural
Development Projects in the Value Chain: Perception
from Small and Medium-Sized Business Agents in
Jauja, Peru. Sustainability, 15(21), 15580.

Lopez, J. R., & Seligson, M. A. (2019). Small business
development in El Salvador: the impact of remittances.
In Migration, Remittances, and Small Business
Development (pp. 175-206). Routledge.

Martinez, A. M. (2021). Modelo de sostenibilidad con
enfoque de gestién de proyectos para un desarrollo

endégeno. Tesis doctoral, Universidad EAN. Recu-
perado de: http://hdl.handle.net/10882/10794.

Maass, M. (2005). Laboratorio de investigacién y
desarrollo en comunicacién compleja: una propuesta

para pensar la complejidad. Andamios, 1(2), 79-96.

Mejia, D., & Rico Valencia, D. M. (2010). The Micro-
economics of Cocaine Production and Traffickingin
Colombia (La Microeconomia De La Produccién Y
Tréfico De Cocaina En Colombia). Do-cumento CEDE,

(2010-19).

Mendivil-Gonzalez, G., Gonzalez-Diaz, J. E., &
Peroza-Daza, J. D. (2021). Desarrollo Empresarial y
Erradicacién de Cultivos ilicitos: caso vereda Nueva
Colombia departamento del Meta Colombia. Revista

cientifica anfibios, 4(2), 72-83.

Dictamen Libre, pp. 103-111 | Edicién No. 34 | enero - junio 2024 | Universidad Libre | Barranquilla, Colombia | ISSN-e: 2619-4244 - ISSN: 0124-0099




Miner, J. B. (1980). A rationale for the limited domain
approach to the study of motivation. En C.C. Pindery
L. F. Moore (Eds.), Middle range theory and the study

of organizations (pp. 334-336). Boston: Martinus
Nijhoff.

Miner, J. B. (1990). Entrepreneurs, high growth
entrepreneurs, and managers: Contrasting and

overlapping motivational patterns. Journal of Business
Venture, 5 (4), 221-234.

Miner, J. B., Crane, D. P. y Vandenberg, R. J. (1994).
Congruence and fit in professional role motivation
theory. Organization Science, 5 (1), 86-97.

Miranda, Lia. (2021) slibreros se irdn del parque
Centenario? Alcaldia estudia opciones. Columna del
periédico El Universal.

Molina-Mufoz, E. D. (2022). Una Visién de la Innova-
cién y el Emprendimiento como Motor de Crecimiento

Econémico en Colombia. Revista cientifica anfibios,
5(1), 53-65.

Moreno-Monsalve, N., Delgado-Ortiz, M., Rueda-
Varén, M., & Fajardo-Moreno, W. S. (2022).
Sustainable development and value creation, an
approach from the perspective of project manage-

ment. Sustainability, 15(1), 472.

Pieschacén. C. (2006). Empresa y bienestar social.
Circulo de Empresarios de Espafia. Madrid.

Putro, H. P. N., Rusmaniah, R., Jumriani, J., Handy, M.
R. N., & Mutiani, M. (2021). Business development
strategies for micro, small and medium enterprises
(UMKM) in Kampung Purun. The Innovation of Social
Studies Journal, 3(1), 23-32.

Raquel, Puente. Carlos, Giovanni. Gonzdlez,
Espitia & Maria Antonia Cervilla. (2019).
Necessity entrepreneurship in Latin America:
it’s not that simple, Entrepreneurship & Regio-
nal Development, 31:9-10, 953-983., DOI:
10.1080/08985626.2019.1650294

Rengifo Viveros, E. D., & Borrero Sanclemente, A.
(2020). Escenarios de futuro de las medianas empre-

Diego Cardona Arbelaez, Jaime Gonzalez Diaz, Juan Hernandez Cobos

sas del sector comercio y reparaciones del municipio
de Tulud-horizonte-2025. Trabajo de grado, para
optar al titulo de Administracién de Empresa, de la
Universidad Central del Valle.

Rivera Rodriguez, Hugo Alberto. (2012). Perdura-
bilidad empresarial: concepto, estudios, hallazgos.

Cuadernos de Administracién (Universidad del Valle),
28(47), 105-115.

Rivera, W. (2021). La influencia del capital relacional
en el desempefio de los startups de base tecnolégica
en la industria de Tl: la experiencia CREATIC en el
Cauca (2013-2018). Tesis Doctoral. Universidad
Santiago de Compostela.

Ulmer, K.J., & Nielsen, A. (1947). Business turnover
and causes of failure. Survey ofCurrent Business

Research, 27 (4), 10-16.

Valinotti, M. F. (2022). Los gobiernos locales y la
construccién de perfiles productivos territoriales. Un
estudio de casos (Cérdoba, Argentina). Perfiles lati-
noamericanos: revista de la Facultad Latinoamericana

de Ciencias Sociales, Sede México, 30(60), 1-25.

Varela Villegas, R., Moreno Barragdn, J. A., Soler
Libreros, J. D., Pereira Laverde, F., Osorio Tinoco, F.
F., Gémez Araujo, E., ... & Gémez Nuifez, L. (2020).
Dindmica de la actividad empresarial en Colombia.

Warokka, A., Sjahruddin, H., Sriyanto, S., Noerhar-
tati, E., & Saddhono, K. (2020). Digital marketing
support and business development using online
marketing tools: An experimental analysis. Interna-

tional Journal of Psychosocial Rehabilitation, 24(1),
1181-1188.

Whetten, D. A. (1987). Organizational growth and
decline processes. Annual Review of Sociology,13,
335-358.Abad. G. (1994). Los incentivos financieros
y la motivacién del personal: andlisis empirico de
las entidades financieras. Tesis de doctorado no
publicada, Universidad de Mdlaga, Mdlaga, Espana.

Dictamen Libre, pp. 103-111 | Edicién No. 34 | enero - junio 2024 | Universidad Libre | Barranquilla, Colombia | ISSN-e: 2619-4244 - ISSN: 0124-0099 111




	Botón 10: 
	Botón 11: 
	Botón 12: 


